
Installing Edge Express on Mac 
1. Make sure you have registered with The Edge and that you have a customer 

id that looks like this paul17 and a password. If you don't know your password 
we can look it up for you. When registering please make sure password do 
not have any illegal characters in them like  (*&^%  

2. Make sure there is no Edge Express folder in either your Downloads and 
Applications Folder, if there is delete them. 

3. Go to your security and privacy settings under system preferences 

 
4. For Operating systems other than Sierra. In the general tab select ANYWHERE 
under Allow Apps downloaded from section. (you may have to unlock and submit 
your mac password to get to this feature) 

 



5. For Operating systems with Sierra. Your window will look like this, just select the 
App Store and Identified developers 
 

 
 
6. Go to your firewall settings and turn it off, if it was on 
 
7.  Go to our website www.theedgephoto.com.au and click on the ORDER ONLINE 
button 
 
8. Click on the apple support link and Download the patch from the Apple Website 
and Install  

8.A 

http://www.theedgephoto.com.au/


 
 

8.B 
 
 

8.C 
 



8.D 
 

8.E 
 
 
 
 
 
 
 



9. Go Back to the ORDER ONLINE Page and Click on the 
www.theedgephoto.com.au/edge%20express.zip link.  
 
 

9.A 
 
10. This download will end up in your downloads folder as edge express.zip 
 
 

 

http://www.theedgephoto.com.au/edge%20express.zip


11. Double Click on the edge express.zip, this will create another edge express 
folder 
 

 
 
12. Drag the Edge Express folder (not the .zip folder) into your Applications folder 
 
 

 
 
 
 
 
 
 
 



13. Open the Edge Express Folder  

 
 
14. For Non Sierra users continue on here, for Sierra Users go to number 21 
 
15. Double Click the Edge Express App 

 
 
 
 
 
 



16. You will get a warning “edge express is an application downloaded from the 
internet, are you sure you want to open it, click open 

 
 
17. You will then get the “Who are you” login, enter your customer ID 
 

 
 



18. You will then get the “Enter your password” box, enter your password 
 

 
 
19. The Next box will ask you “where to store project info” don’t change anything and 
click OK 
 

 
 



20. The Edge Express Program will then open 
 

 
 
21. For Sierra Users, Right click on the Edge Express App in your applications 
folder and select “Show package contents” 

 



22. Open Contents > MacOS > and double click on the Edge Express exec file 
 

 
 
23. You will get a warning, Click Open  
 

 
 
 
 
 
 
 
 
 



24. Enter your Customer ID 
 

 
 
25. Enter your Password 

 
 
 
 
 
 



26. Click OK at the “Folder to Store Info” option 
 

 
 
27. The Edge Express Program will then open up. You will see another window on 
your desktop with some text in it, don’t close this window, by doing so you will 
shutdown The Edge Express program 
 

 



28. Your final step it to drag that Edge Express exec file next to your trash bin for a 
quick launch of Edge Express. (You will find this file in step 21 and 22) 

 
 

HAPPY PRINTING!  


